TELEPHONE COURTESY

Leader's Guide: PD26-3

Lecture time: 36 min.
Discussion time: approx. 30 min.

Lecture instructions

> Presently we have new opportunities with mobile phones. During your meeting breaks have each person
phone 2 other participants and give it a try. They can hold the lecture outline in their hand and may even be
able to see each other.

Leader’s Oral Opening Comments

» Leader, practice ahead of time and use the same tone and inflections, and courtesy to greet the brother as
listed in the lecture outline. Perhaps even hold a phone to your mouth ©

Leader’s Oral Closing Comments

» Let’s have some fun and take a moment to practice — start phoning each other right now ©

Prayer instructions

» God is on the line — what and how do you want to say to Him — you may use your outline.
Pass-out material instructions

» Give each person a copy of the Outline to practice with.

» Provide each attendee with 3 copies of the Practical Assignment.

Practical assignments

» Phone each attendee at least once prior to your next meeting and see if their phone courtesy is improving.
Then over the phone encourage them to bring the 3 forms back and discuss improvements with the group.

» At your next Seminar provide time to follow up. Practicality and results is what we desire from you the
Seminar leader.

Special adaptations for unique groups

» Provide your church with a smile!

» Teach this to all your church workers

» Then teach this to all your church ladies
» Then teach this to all your teenagers

Finally teach this to all your MEN

Your phones will make you known as the church with happy people!
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